BUSINESS

With the largest installed base of customers in
the intelligent alerting space, Global Software,
UK Ltd. is the leading provider of application
integration and business task automation
systems.

Most organisations maintain vast amounts of detailed
data about the business in several disparate database
applications, but have very limited access to timely,
integrated, actionable information.

Business Alerts can monitor all applications for specified
business activities and deliver an integrated, contextual
view of the required information, allowing people to make
informed decisions and take intelligent actions.
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Benefits include:

e Monitor date-and time-sensitive events

e Check status of data, such as credit holds, inventory
thresholds and sales ratios

e Merge data into email messages

e Pass data, files and messages through the pipeline

e Manage information across multiple databases,
including Accounting, HRIS, PM and CRM

e Gain programming power with point-and-click ease

e Streamline business processes to dramatically
improve efficiencies

o Keep employees informed for better decision-making

e Improve customer service and retention

e Automation of Distribution Manager for use with

Excel workbooks
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& [2) Oracle - AP Checks Over 'N' Amount

& ) Oracle - AP Invaice Discount Due

& () Oracle - AP Invoices "N’ Dags Past Due

% [ Oracle - Cost of Items Received > Standard Cost

% [2) Oracle - Credit Status Change

& [2) Oracle - Customers With No Activity in the Last ‘N' Days
4 [2) Oracle - Electronic Invoice for OE

% [7) Dracle - GL Account Balance Exceeds Budgeted Amount
% (2] Oracle - GL New Account Numbers

% [Z) Oracle - Inventory Item Price Change

4 [ Oracle - Inventory on hand less than of equal to zero

% 2 Oracle - Invoices past due by 'N' days.
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#[4) Oracle - Low Inventory Notification
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PROCESS SUMMARY Print L]

Oracle - New Sales Order Exceeds 'N' Amount
Schedule: ALO9:49 AM on 1/11/2002

Comments: This process monitors all open orders for a customer and
notifies the indicated person(s) when the total of all open orc
is greater than 'N'. This amount can be setto any amountby
editing the criteria in the Query builder and changing text in
descriptions and email. The resulting email is best viewed
afixed width font such as Courier New.

State: Stopped
Next Run Tirme: NotScheduled |

Last Result: Completed Successfully i
Last Run Time: 3/28/2006 3:00:42 PM
Last Run Duration: 00:00:32

PROCESS STEPS

@, Monitor Customer Orders }
#1 Agent: Data Monitor Agent OLEDB
Comments: This step monitors customng

credit limit.

er orders that are in excess of this
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BUSINESS ALERTS

FEATURES & BENE

Communications Central

Acting as “communications central” from the back
office, front office and e-commerce systems, Business
Alerts monitors data fields for specified activities,
and automatically communicates that activity to the
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Subject New Sl Orders reater than 500,00 i
~ | | email. The resutting emailis

New Sales Orders greater than $500.00

| Customer Number Customer Name [ Order Number
i H R 1200 R o ORDO0000000000
appropriate customers and personnel via email. iy ACVE Farang oRDO00CN00 1
1105 [BargainMart- Oakiland  ORD000000000063

Business Alerts provides all these connections in one
customisable, off-the-shelf package that is easy to
implement and modify, as business requirements grow and
change. Information remains alive and databases actively
contribute to the efficient running of the business.
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Leveragingindustry standards, Business Alerts can monitor
scores of back-end databases and software programs,
and has functionality for Accounting, HRIS, PM and CRM,
to name a few. With Business Alerts online, business
cycle times and employee communication improve and
customers begin to enjoy personalised attention in every
transaction.

Monitor, Alert and Automate...
Keeping customers and personnel

] “in the know”
Alerting Examples
e The aggregate total amount in the pipeline falls below

) Want to learn more?
a defined amount

e Customers placed on credit hold in the accounting Contact us today.

system also have orders or proposals pending in the o
Essential Finance

CRM system
e A supportissue has gone unresolved for a specified Unit 17
time period Newlands House

e A customer’s buying pattern changes

e Approaching deadlines for certain projects
e Escalate past due account notifications

e Opportunities lost in specified time period
e Automatically email electronic invoices

e Inform key departments of new hire actions required
for network log-on ID, computer set-up, etc.
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